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Welcome!
The Value of One, The Power of Many

It is my distinct pleasure to welcome you to the 2021 LAVA National Volunteer Week E-Zine.

Each year at this time, we celebrate the people who volunteer their time and talent, and who 
demonstrate care for others. Many volunteers appreciate the person-to-person contact that 
can be made in the context of volunteering. Others are greatly satisfied knowing that another 
human being is eating, resting safely, having their health needs addressed, feeling connected to 
another person during a time of crisis, in part because of their efforts. These are the impacts of 
volunteering in our community. The impact is experienced by all.

It has looked a lot different this year. We have seen the emergence of mutual aid in a variety of 
communities throughout the city of London and its environs. Many formal volunteer programs 
have been put on hold; others have transitioned where possible to virtual delivery of service. In 
some instances, volunteers have gone back to in-person volunteering and have proven reliable in 
all aspects of pandemic protocol to protect themselves and others. We have seen a wave of 
current and retired medical professionals volunteer their time and expertise to administer 
vaccines.

As volunteer management professionals, we want you to know that we are aware of the social 
reckoning that has started and we are listening and exploring the changes that our profession 
and our work need to make to co-create a better social framework in which to live, work, and 
thrive. Equality, diversity and inclusion are a part of our monthly agendas. We look forward to the 
work that will make our communities and ourselves as professionals better.

Please join us as we celebrate all of the volunteers in our communities with the stories contained 
on these pages as inspiration.

Lee Jones
President, London and Area Association of Volunteer Administration (LAVA)



Table of Contents
2LAVA - Letter from President 

Office of MP Lindsay Mathyssen

4
5
5
5

The OEV Cares
Al Hyatt Mosque
The Caring Canadians Society 
UNITED SIKHS of London 
Canadians Cedars of Hope 5

6

7

8

9

10

11

12

13

14

16

17

19

20

26

21

28

29

Crochet Club of London

Children's Aid Society

CMHA Elgin-Middlesex

Habitat for Humanity

Hutton House

Investing in Children

Let's Talk Science

London Environmental Network

London Health Sciences Centre

Make-A-Wish Southwestern Ontario

Museum London

PHSS - Medical & Complex Care in Community

Ronald McDonald House Charities Southwestern Ontario 

Links of Love

Volunteer Directory

LAVA Executive Committee, About LAVA, Our Mandate 

LAVA's Members, 2020-2021

Contact LAVA 29

Special thanks to Nicole Winter, Jordan Brennan, Lee Jones, and Griffin Obright for their
assistance and support with putting this year's E-Zine together!



Lindsay Mathyssen 
Member of Parliament 

London-Fanshawe 

March 30, 2021

During this uncertain time, when we can’t meet in person, I want to thank the many volunteers and 
organizations in our community. Here in London, people from so many diverse cultural and ethnic 
backgrounds have worked hard to support each other and come together when events happened 
at home or abroad.

Especially, this past year, while the COVID-19 pandemic has caused more hardship and greater 
disparity, many organizations and volunteers have worked tirelessly to provide programs, food, 
shelter and basic necessities for our neighbours, loved ones, friends and family. I know you have 
been shopping for seniors, contacting isolated residents, packing, and delivering meals and care 
packages. I am optimistic that soon we will emerge as a stronger and more unified community as a 
result. Your assistance and significant contributions have been invaluable.

As your Member of Parliament, I want you to know that I am proud to represent you in Parliament. I 
am a member of an incredible community, one who’s strength flows from us coming together in 
love, peace and hope. I am extremely grateful for everything you have done over the past year and 
beyond.

I want to highlight a few volunteers and organizations that have worked to support the most 
vulnerable people in our communities.

The OEV Cares
A group of concerned Londoners who have watched with great concern as the homeless and food-
insecure citizens of Old East Village struggle to feed themselves daily. This situation has been 
exasperated by the current pandemic as underfunded social and government agencies try to meet 
the needs of many Londoners. They decided that action was needed and formed a dedicated 
group called, “Old East Village Cares”. OEV Cares team is made up of people from all walks of life; 
most have experienced poverty and have struggled throughout the years to feed and care for 
themselves at various points in their lives. Now, they care for others and work to serve meals and 
provide essential kits to the vulnerable, homeless and food challenged citizens of Old East Village.



Al Hyatt Mosque Muslim Soup Kitchen
Members from the Muslim community joined forces this past July to launch the city's first Muslim 
Soup Kitchen, a program that aims to help less fortunate Londoners.

These amazing volunteers continue to serve meals every Saturday at 12:30 for about an hour, or 
until the food runs out. In the past, volunteers with the soup kitchen served meals to the women 
who use My Sister's Place, but decided they wanted their efforts to include children and men in 
their local neighbourhood as well.

The Caring Canadians Society
Established since 2015, Caring Canadians Society helps those struggling in London. These 
volunteers are always willing and ready to assist people in our community. They have assembled 
care packages and meals and make sure marginalized Londoners have the supplies they need. 
They also help shelters with food, clothing, and basic essential items.

United SIKHS of London
UNITED SIKHS in London, Canada continue to make a difference in our community.

UNITED SIKHS of London have stepped up with Emergency Response Teams to feed families in 
need. Thousands of hot meals were prepared and served to pharmacies, seniors and people in 
need.

As soon as COVID-19 was declared a global pandemic, UNITED SIKHS immediately began working 
with authorities to provide as much support as possible. They immediately put the principle of 
selfless service into action and launched a community response plan to help tackle this 
unprecedented pandemic.

Canadians Cedars of Hope
This past August, a tragedy struck Lebanon with the devastating explosion that took the lives of 
many family and friends there. This organization immediately began to raise awareness of the 
needs of those in Lebanon and raised money to help with the aid missions there.

Currently between Canada and Lebanon, they have 24 dedicated volunteers and over 800 
supporting members.

Some of their achievements include:
Providing food aid packages, pillows, blankets, school supplies to families, orphanages and 
senior homes in Lebanon.
Providing meals and clothing to families and people in need in London.
Donating computer equipment to Sakeenah Homes, the new women’s shelter in London.

Sincerely,
Lindsay Mathyssen, Member of Parliament 
London-Fanshawe



The Crochet Club of London
The mission of the Crochet Club of London is to provide crocheted blankets to organizations that 
assist people (and animals) in need, in London and area. Since 2002, the Club is proud to have 
donated over 14,000 blankets and over 2,500 pet blankets.

The Club faced two major roadblocks 
due to the COVID-19 Pandemic 
impact: restricted or no access to our 
yarn storage facility and limited 
ability to hold regular monthly 
meetings.

The Club also undertook new projects 
related to pandemic effects.

First, a commitment to ensure we
could fulfill blanket requests from hard-hit Long-Term Care facilities and group homes. As part of 
our fall blanket distribution, we donated 180 blankets to residents of nine such facilities.

Second, using the LFP Reader to Reader program, the Club reached out to new members who were 
now isolated and home bound due to COVID-19. We received 43 responses resulting in about 30 
new members (one 102 years young! and three gentlemen!) and 18 yarn donations (yarn donations 
always appreciated).

Third, over 800 crocheted “ear-savers” delivered to LHSC.

Our continuing success requires major quantities of yarn 
that we provide to members free of charge. We made 4 
curbside pickups of yarn at Spinrite in Listowel and 2 at 
Cambridge Fibres.

Normally the yarn is distributed to the members at our 2 
regular monthly meetings where completed blankets are 
collected as well. This year we have used 6 contact free 
“porch pick up” locations, parking lot “meetings” and 
have established the Crochet Clubhouse for safe pick 
up. Yarn distribution plans change frequently as the 
Zone restrictions change.

We look forward to restarting our meetings as we all miss the fellowship and seeing the beautiful 
creations and to reconnecting with members we haven't seen for months!

Thanks to our wonderful volunteers!



Thank you to our 
Homework Helpers & 
Friendly Visitors who 
worked virtually with 
our children and 
families during the 
pandemic.

Thanks to our Volunteer 
Drivers for their 
continued dedication to 
the children, youth, and 
families we worked with 
throughout this past 
year.



CMHA ELGIN-MIDDLESEX

Recognizing Deserving Peer Mentors

We wish to extend our sincerest 
congratulations to Leona Balsdon, Katelyn 
Barnes, Sam General, Alex Hoffman, Mike 
Maloney and Meagan Wiederman. 
Collectively as past members of the 24/7 
Support Line Peer Mentor Team, they have 
been recognized by the Province of Ontario 
as this year’s recipients of the June Callwood 
Award for Outstanding Volunteerism.

Since their nomination was initially submitted, each recipient has since moved on to exciting new 
chapters in their lives by way of obtaining employment or entering graduate school. 
Notwithstanding, the impact that they have each made throughout their volunteerism roles 
remain with us on the Support Line, as they were each an important part of the core services 
offered at the Mental Health & Addictions Crisis Centre. Providing direct support and mentorship 
to newer volunteers, the team enriched the experiences of Support Line volunteers and 
participants by sharing their skills, time and talent. A countless number of their fellow volunteers 
developed their own confidence thanks to the support and encouragement that was extended to 
them by Leona, Katelyn, Sam, Alex, Mike and Meagan.

Their legacy of commitment, service and mentorship continues through our current Peer Mentor 
Team who continue to provide support to our volunteers – now in a virtual and remote learning 
capacity.

Staff team at CMHA Elgin-Middlesex



 

 

HABITAT FOR HUMANITY HEARTLAND ONTARIO

Volunteers are Habitat for Humanity Heartland Ontario’s Greatest Resource

Habitat has a strong workforce of volunteers 
who donated more than 37,000 hours last 
year. Their time was spent in the ReStore, on 
the construction site, in the office, 
volunteering from home, and working on a 
committee – helping us navigate through the 
uncertainty, the obstacles, the changing rules 
and varying guidelines. Through their 
collective efforts, we were able to build 
homes for 8 families in 2020.

More than ever, we are seeing how important it
is to have a safe place to call home. For those
of us blessed with a secure roof over our
heads, weathering this pandemic may seem
like an inconvenience. But for far too many in
our community – those who live in
unaffordable, unsafe, or overcrowded conditions – staying home to stay safe is not possible.

Our volunteers come from all different walks of life; from students to retirees, from professionals 
to those that lost their jobs during the pandemic and needed to stay active. We have had long-
time volunteers mentoring brand new volunteers – inspired by the lock down to give back what 
they could, and more conscious of the value of their time. To our volunteers who were able to 
support Habitat for Humanity Heartland Ontario in 2020, our most heartfelt THANK YOU. To all our 
volunteers that we have not been able to see since the COVID-19 outbreak began - we miss you, 
and we cannot wait to welcome you back when you are ready.

On behalf of all of us here at Habitat for Humanity Heartland Ontario we would like to thank the 
community for their contributions and for helping build strength, stability, and self-reliance 
through shelter.

Kendra Forrest, Volunteer Manager



HUTTON HOUSE ASSOCIATION FOR ADULTS WITH DISABILITIES 

Virtual Storytelling Creates Real Connections

Thanks to volunteer, Candida Carr-Harris for facilitating her fourth online 
Book Club. Her support for our program participants is a testament to, 
“The Value of One, The Power of Many"!

When volunteer, Candida 
Carr-Harris was approached 
with facilitating an online 
Book Club, she didn’t 
hesitate to accept, and it 
has been a pleasure working 
with her on this initiative! 
She has dedicated so much 
of her time and energy into 
learning Zoom’s features, 
and planning creative 
activities for every session!

Reading “The Wizard of Oz”, we felt the beloved story had a timely theme during the pandemic, as 
it emphasizes inner resilience - recognizing the strengths we already have, and also the bonds of 
friendship. The story tells us to be grateful for the friends and family around us, and the good 
things we do have in life.

From the first class, it has been heartwarming to see the joyful greetings between participants and 
how supportive they are of each other. When asked about volunteering online, Candida had this to 
say:

“It was a great opportunity to be able to reconnect with our Book Club participants and to have 
something worthwhile and fun to share with them. I think the participants are happy to be reading 
again, but even more than that to be sharing important time learning, growing, and finding out 
more about each other and themselves along the way. The camaraderie among them is inspiring.”

“The advantages of learning and socializing despite this pandemic far outweigh anything else. I 
think we all feel lucky to be able to share and grow regardless of the restrictions on us; it really is 
the best we can do in the situation we are in. And I have to say, Zoom offers a pretty amazing 
experience considering what life would have been like even ten years ago. We can see each other, 
share stories in interesting and creative ways and most importantly spend time together even if 
only in a virtual way. Only the real thing could be better!”

Roberta Derikx, Volunteer Coordinator



INVESTING IN CHILDREN

Our Virtual Volunteers

Who knew that this past year would bring a whole new way for volunteers to offer their 
services?

We at Investing in Children are so very proud of this group of extremely capable and 
competent volunteers. They dedicated themselves to providing a weekly virtual program that 
promoted powerful conversations and helped our local youth adopt key lifestyle values that 
will hopefully impact our community in a meaningful way.

Thank you Virtual Volunteers! Investing in Children's Let's Chat: Live Different Circles 
virtual volunteers are all set to welcome, inspire and mentor local youth during a Zoom 
session. (Absent for the photo - Riya Agrawal)

The program, Let's Chat: Live Different Circles, was delivered to two groups of students in 
Grades 7 & 8 and Grades 9 & 10. The support and effective role modeling demonstrated by 
these volunteers were beyond remarkable. Through the learned skills and conversation-
building empowerment that was provided to our youth, we are hopeful that these students will 
in turn be our volunteers of tomorrow. Although this was a pilot program, its success has 
prompted Investing in Children to continue to support our volunteers in the delivery of many 
more sessions.

We see how it effectively supports the theme of Volunteer Canada’s 2021 National Volunteer 
Week: The Value of One (or a few) and the Power of Many!

Janet Pinder, Volunteer Coordinator



 

 

LET'S TALK SCIENCE

The Joys and Challenges of Volunteering

During this year of unprecedented circumstances, we wanted to 
recognize not only the power of the many and all of the 
accomplishments that our volunteers have achieved, but also the 
value of individual volunteers who go above and beyond, including 
Website Director, Kendrick Lee. In the following excerpt from an 
interview with Kendrick, we explored his experiences in 
volunteerism during the pandemic.

Have you found it challenging to fit in volunteering in addition to 
university life in the current global environment?

Yes and no!

Yes, because as a graduate research student, I end up switching gears and going full force into 
writing scientific articles, which is very time consuming. This effect is magnified by being a 
teaching assistant who must adjust and prepare to teach online.

No, because the pandemic has put me at home and the nature of my volunteer roles were 
already done in the online environment, so volunteer work became just a click away!

What is your favourite aspect of volunteering in your current role and what have you 
learned?

As a Website Director, it’s a tie between two things!
1. The ability to have reach outside the classroom by disseminating information via our
website.

2. Equally as awesome is writing articles about our Volunteers of the Week and learning
about the amazing volunteers at Let’s Talk Science (LTS) and ways they flourish in their
unique ways.

Finally, over the years with LTS, I have learned the extent to which our enthusiasm for science 
education can be contagious for both learners and volunteers alike. As I got more comfortable 
with volunteering in the community, I became more enthusiastic and this level of enthusiasm 
was reflected in those around me!

Interviewer: Christopher Zhang, Special Events and Volunteer Engagement Coordinator



  

LONDON ENVIRONMENTAL NETWORK

Volunteer Highlight - Sonja Teichert

Sonja’s interest in the environment began 
during her undergraduate degree when she 
learned about ecology, population carrying 
capacity, invasive species and anthropogenic 
impacts.

As an avid environmentalist Sonja enjoys 
hiking, paddling, and going to the beach. 
Although her favourite hobby is social dancing 
(Latin) which sometimes competes with her 
love of nature, she’s most happy when she can 
combine dance and the outdoors!

Sonja joined the London Environmental 
Network during its first year operating, in 2017, 
because she was moved by its mission to 
support the environmental work being done in 
London. She started as a member of the 
Steering Committee and is now the Chair of 
the Board. Sonja is a tireless supporter of our 
work and a big believer in our vision for a more 
sustainable London.

She always strives to help other Board Members and staff with their questions and concerns, 
and is continuously looking for ways to improve the governance and evaluation of the 
organization. The London Environmental Network is lucky to have such a cheerful, authentic 
and supportive Chair.

We asked Sonja for a memorable moment while volunteering and she said:
“One of the most memorable moments I've had with the London Environmental Network 
would be one of our first official meetings as the Board of a registered non-profit corporation. 
We were so proud to have moved forward! Since incorporation the London Environmental 
Network's growth and reach in London's community has grown exponentially. I'm so proud of 
all the staff and volunteers that make this organization the awesome change-maker that it 
has become!”

London Environmental Network Staff

Board Chair, Sonja Teichert out for a walk in 
nature with her dog.



  

LONDON HEALTH SCIENCES CENTRE

From Ortho to Agriplex: Marlene Wyatt continued volunteering during an uncertain year

London Health Sciences Centre volunteer, Marlene Wyatt, 
is receiving a long service award during Volunteer Week for 
providing five years of service as a volunteer. In 2016, 
Wyatt began volunteering in the Orthopaedic Clinic at 
Victoria Hospital. “I’m like a Walmart greeter,” laughs 
Marlene. “When patients and families come into the waiting 
room, I bring them into the treatment and consultant room. 
I’m the first person they see that takes them to the 
providers.”

After five years of volunteering in the clinic, Wyatt feels like 
part of the team. “Our work helps the staff focus on their 
job, but we also develop a rapport with patients. In the 
Ortho Clinic, we see patients return and feel happy when 
they ‘graduate’ from the clinic,” she explains.

Her weekly routine was disrupted when volunteers were withdrawn from in-hospital service in 
March 2020 as a safety precaution during the first wave of COVID-19. Wyatt also serves on 
LHSC’s Volunteer Advisory Council, which quickly pivoted to virtual meetings in the absence of 
in-person meetings, enabling volunteers to continue to be involved.

As the local COVID-19 situation improved, approximately 60 volunteers returned to a few, select 
volunteer roles. “I was happy to return to the team, and to interact with patients and families. 
Clinics continued to run when volunteers were away and our contribution to the clinic was filled 
in by staff as an added responsibility to their work,” says Wyatt.

In December, volunteers were again withdrawn as a safety precaution, but a new volunteer 
opportunity presented itself. The Vaccination Clinic at Western Fair Agriplex was being prepared 
to receive its first shipment of vaccine and volunteers would be needed to assist with the 
largest mass vaccination program in Canadian history.

“My spouse Ross (who is also a LHSC volunteer) and I signed up right away when we learned 
LHSC volunteers were needed in the Vaccination Clinic,” exclaims Wyatt. “We felt a civic duty to 
do something during the pandemic and we felt LHSC would put the proper precautions in place 
to keep us safe, and they did. Volunteer Services did a fantastic job in preparing us by creating 
role descriptions.”

Wyatt describes the Vaccination Clinic as a happy place. She works near the exit, keeps the line 
moving and ensures people are social distancing. “So far, it’s been an overwhelmingly positive 
experience, especially to see the relief and happiness of those being vaccinated.”

Despite the uncertainty of the past year, Wyatt continues to feel privileged to be a volunteer.



 Waiting to help: Barbara Elliott is eager to return to the volunteer role she has held 
for 30 years

A 30-year long service award recipient, 
Barbara Elliott has been volunteering with 
London Health Sciences Centre (LHSC) 
before it was known as LHSC. She has been a 
volunteer in the Perioperative Care Waiting 
Room at University Hospital for her entire 
volunteer career.

LHSC’s approximately 850 volunteers were 
withdrawn from the hospitals in March 2020, 
with only 60 able to return, between August 
and December of 2020. Elliott is looking 
forward to the day she can safely return to 
her role. For the past year I feel

like I have been missing a part of myself,” says the 83-year-old. “I enjoy volunteering very much.”

Elliott believes she is one of the oldest volunteers at LHSC, and has many good memories with 
her fellow volunteers, volunteers who have retired, and others who have passed. “I do miss the 
interaction I had with patients and families, staff in the surgical preparation unit and the 
recovery room, and those in the Volunteer Services. They are a good group of people I have 
known for a long time,” she adds.

Now vaccinated, Elliott has spent the past year in isolation with her husband, Peter, filling her 
time with jigsaw puzzles, geneology, knitting, and speaking with her family on the phone. “The 
Vaccination Clinic was a very smooth experience. I look forward to everyone receiving their 
vaccine and helping to eradicate this virus.”

Elliott predicts the environment will be different when she returns to her role, at least at first, and 
has full confidence that volunteers will be recalled when it is safe to do so. “The pandemic has 
created a lot of stress for everyone. It will be nice to help at least a little bit. Volunteering is my 
way of giving back to the community, and I encourage others to make a difference by 
volunteering.”
Visit London Health Sciences Centre's website during National Volunteer Week to read more 
about their phenomenal volunteers!

https://www.lhsc.on.ca/news

https://www.lhsc.on.ca/news


Landon, 10 – Cancer, French Bulldog 
Puppy

Thank you to all the amazing, dedicated
Make-A-Wish volunteers for helping to grant 
over 70 life-changing wishes in our community 
in the past year.

Your support through this challenging time 
means so much to Make-A-Wish and the 
families that they serve. Thank you for helping to 
create hope in the lives of wish kids.

Elliot, 7 – Genetic Disorder, Electronics

Sahil, 7 – Autoimmune Disorder, Electronics Lexi, 15 – Cancer, Bedroom Makeover



 MUSEUM LONDON

Making Art Accessible Virtually

This year, we want to recognize two amazing groups of volunteers at Museum London that have 
provided an engaging experience for our visitors, even virtually!

Tour Guides

Pictured above, Museum London’s Tour Guides take part in a weekly Zoom meeting.

The Museum London tour guides adapted in numerous ways in 2020. First, the teachers’ strikes 
were an obstacle early in the year. When tours could not be given during the teachers' strikes, the 
guides helped to transform our on-site Making Art Creating Community program into a 
community outreach initiative where they went into the schools instead of volunteering on-site 
at the Museum. After the COVID-19 pandemic struck, all on-site, in-person programming ended. 
The tour guides quickly embraced new technological platforms so that they could continue to 
meet weekly and learn about the Museum’s exhibitions and collections. The tour guides have 
become adept in screen-sharing artwork and presenting in a digital format. Towards the end of 
2020, the tour guides started providing virtual programs to both retirement/nursing homes and 
for school groups.



Retail & Art Sales Assistants

Our Retail & Art Sales Assistant volunteers in 
Museum London’s gift shop have helped us to 
keep our doors open and have a shopping 
experience available to our visitors, despite the 
COVID-19 pandemic. These individuals have 
assisted to fulfill online orders and have 
maintained a safe, in-person shopping 
experience. While juggling the changing 
restrictions that came with each colour zone for 
COVID-19, this group of volunteers calmly 
executed each safety protocol to visitors and 
answered an increased volume of questions 
relating to products and artworks over the 
phone to ensure a smooth virtual shopping 
experience.

Thank you for all your help in keeping our art and 
history accessible to the community!

Jordan Brennan, Volunteer Coordinator

Pictured above, Charlene Pratt, a Retail & Art 
Sales Assistant volunteer restocks products in 
Museum London’s gift shop while abiding by all 
of the COVID-19 protocols.

Regan Benner, an Outreach & Stewardship 
Volunteer at Museum London, pictured above, 
reaches out to community members to 
promote our new hours and safety protocols.



 

 

PHSS MEDICAL & COMPLEX CARE IN COMMUNITY

MSF/Doctors Without Borders Virtual Volunteers

We have been fortunate to have Western University, Friends of MSF/ Doctors without Borders, 
partner with us at PHSS. Our agency supports people with medical and complex care in 
community.

Western Friends of MSF is a student 
organization that works to raise 
awareness and funds for the 
international medical aid organization 
MSF (Médecins sans
frontières/Doctors without Borders). 
MSF sends medics, logisticians, and 
specialists to help those experiencing 
wars, epidemics, and other 
emergencies, currently working in 60 
countries. Zoe McManus, Director of 
Volunteer Events, tells us that Friends 
of MSF members got involved with local 
volunteering after acknowledging

that making the world a better place should start at home. As like-minded students interested 
in community involvement, local volunteering was a natural next step. We were inspired to get 
involved with PHSS after learning about the marginalization and social isolation that people with 
complex needs experience. In response, we wanted to support PHSS in creating inclusive 
spaces that bring together people with diverse needs.

Every other Sunday the group meets through Zoom and play either Family Feud or Jeopardy. It 
is a competitive group but fun is the outcome. It is great to have the technology to bring people 
together for some meaningful exchange during the pandemic.

The group has also helped assist with an exciting project entitled “Love the World, Experience 
the World". The goal of the project is to bring technology partners together to develop ways that 
the people at PHSS can experience the word virtually.

We truly appreciate and are thankful to our volunteers from MSF for their commitment and 
dedication to helping improve the lives of the people we support at PHSS. They are making a 
difference in our community.

PHSS and MSF Zoom Jeopardy games night fun.

David Wighton, Community Development Coordinator



 RONALD MCDONALD HOUSE CHARITIES SOUTHWESTERN ONTARIO

When a brownie, is not just a brownie

Volunteers are the heart of RMH 
London (RMHL), especially when it 
comes to our Dinner Program. Our 
meals are prepared and served by 
hundreds of compassionate and 
mission driven community volunteers 
each day.

RMHL dinners provide families with a 
healthy homecooked meal each night, 
and an opportunity to connect with 
other families and volunteers. The 
dinners are not only nourishing for the 
body but good for the soul, as families 
sharing dinner at RMHL have become 
lifelong friends outside the House.

When our volunteer program was suspended in March 2020, we knew we needed to honor 
the volunteer team and find a way to keep feeding our families. This is where our small but 
mighty ‘mission critical’ volunteers came into play.

Karen, Wendi, Pat, and Bill accepted this large responsibility and stepped in to fill the void 
left by the volunteers while our program was suspended for months, and then again in the 
Fall. This team prepared, cooked, and packaged meals for hours on end, all while keeping 
spirits high. Although our dinner service as we know it has changed, this team always goes 
above and beyond to make sure families leave the kitchen with full bellies and warm hearts.

On one memorable occasion, a Mom staying in the House followed the smell of freshly 
baked brownies to the kitchen, where Karen was baking. After a few minutes of getting to 
know the Mom, Karen prepared a delicious plain brownie bowl with ice cream and personally 
delivered it to her. Once received, the Mom started tearing up, letting Karen know how much 
this made her day.

It is the small acts of kindness from our volunteers that end up having the biggest impact on 
the families calling us “home-away-from-home”!

Lee Bentum, Manager, Volunteer Programs and Services



There are more fantastic stories and news that we would like to share with you.
Click on any of the links of love to read more about individuals and groups who have
strengthened our community through volunteerism over the past year.

MPP Peggy Sattler's office -  London West, read about her Community Recognition
Awards and Leading Women Leading Girls

Ontario Recognizes Outstanding Young Leaders - Lincoln M. Alexander Award, read on
Ontario government's website

MPP Jeff Yurek's office - Elgin, Middlesex, London, read the Daily Dose of Good news in
his office's newsletters

Gov. Gen Julie Payette honours Canadians for bravery, volunteer service - Read on CTV
News London

City of London - Diversity, Race Relations, and Inclusivity Award winners recognized -
Read on City of London's website

Links of Love

Mayor's New Year's Honour List, read on City of London's website / Read on CBC London

MP Peter Fragiskatos' office - London North Centre, read his Annual Honour Roll

Ontario's June Callwood Award Recipients - Read on Ontario government's website

Canada's Volunteer Awards 2020 Recipients - Read on Cision's website

https://www.peggysattler.ca/
https://www.peggysattler.ca/communityrecognitionawards
https://www.peggysattler.ca/lwlg
https://news.ontario.ca/en/release/60055/ontario-recognizes-outstanding-young-leaders
https://www.jeffyurekmpp.com/office_newsletters
https://www.ctvnews.ca/canada/gov-gen-julie-payette-honours-canadians-for-bravery-volunteer-service-1.5006910
https://london.ca/newsroom/diversity-race-relations-inclusivity-award-winners-recognized
https://london.ca/mayors-new-years-honour-list
https://www.cbc.ca/news/canada/london/honour-list-london-2021-1.5859285
https://peterfragiskatos.libparl.ca/2020/10/09/london-north-centre-honour-roll/
https://news.ontario.ca/en/backgrounder/60144/june-callwood-award-recipients
https://www.newswire.ca/news-releases/the-government-of-canada-announces-recipients-of-canada-s-volunteer-awards-875969661.html


London Environmental Network - Volunteer Spotlight

Architectural Conservancy of Ontario (ACO) - London Branch - Read on CBC London

Links of Love

Thames Valley District School Board - Culture for Learning Awards

Brain Tumour Foundation of Canada - National Outstanding Youth Volunteer Award
(read on 94.1 FM, St. Thomas Today)

London police officer wins 'Hero of the Year' award  - Read on CTV News London

London Inc. Magazine's featured stories: Social Capital - Read on their website

Atlohsa's 2020 Peace Awards ceremony - Watch on their website

Western law students help break down barriers to justice - Read on CTV News London

Forest City Sport and Social Club - FCSSC Makes Sport Accessible for Western U
Women’s Football Team - Read on FCSSSC's website

 "Black Lives Matter, London" Video Exhibition Tour at Museum London - Watch video

Why this black London police officer volunteered to work the Black Lives Matter protest
- Read on CBC News London

Julie Atchinson's "Silver Linings" stories on CTV News London - Watch on CTV News

Stop Asian Hate - London - Meet the Organizers - Read on Facebook / Read on Instagram

https://www.londonenvironment.net/
https://www.londonenvironment.net/volunteer_spotlight
https://www.cbc.ca/news/canada/london/historical-home-signs-london-neighbourhoods-1.5940225
https://www.tvdsb.ca/en/parents/culture-for-learning-awards.aspx
https://www.stthomastoday.ca/2020/11/13/41058/
https://london.ctvnews.ca/london-police-officer-wins-hero-of-the-year-award-1.5062144
https://londonincmagazine.ca/featured-blog/
https://atlohsa.com/peaceawards2020/
https://london.ctvnews.ca/western-law-students-help-break-down-barriers-to-justice-1.5151184
https://fcssc.ca/stories-of-fcssc
http://museumlondon.ca/programs-events/event/7021/
https://www.cbc.ca/news/canada/london/inspector-d-wayne-price-london-police-black-lives-matter-protest-london-ontario-1.5599846
https://london.ctvnews.ca/video?binId=1.5177197
https://www.facebook.com/events/807052543502680?post_id=809537673254167&view=permalink
https://www.instagram.com/p/CMvcBkWJ_Nr/


Hutton House - "In-House" newsletter - read on their website

BT Bright Spot - Carly Fox donated her Make-A-Wish experience to Life Spin, watch
video

Links of Love

Volunteer library reading coach finds joy in young reader's development, read on
London Free Press / Read on The Londoner

Let's Talk Science - Volunteer Awards' Recipients - read on their website

St. Joseph's Hospice - June Callwood Circle of Outstanding Volunteers Award, read on
their website

YMCA's 2020 Peace Medal Recipients - Read on their website

Pillar Community Innovation Awards - Celebrating Positive Community Impact - Read
on their website

Nokee Kwe's Advisory Board Member named one of Canada's Top 100 Most Powerful
Women - Read on their website

Enjoy these additional stories from LAVA member organizations.

Community Living London - Be Inspired! - Read stories on their website

Children's Health Foundation - Bringing Holiday Joy to Kids at Children's Hospital - Read
on their website

YMCA's 2021 Women of Excellence - Read on their website

https://huttonhouse.com/
https://huttonhouse.com/newsletter
https://www.bttoronto.ca/videos/bt-bright-spot-carly-fox-donated-her-makeawish-experience-to-life-spin/
https://lfpress.com/news/local-news/volunteer-library-reading-coach-finds-joy-in-young-readers-development
https://www.thelondoner.ca/news/local-news/volunteer-library-reading-coach-finds-joy-in-young-readers-development/wcm/6488826e-4e25-4e11-8906-3890eb291fa8
https://letstalkscience.ca/volunteer/volunteer-awards
https://www.sjhospicelondon.com/blog/patricia-skidmore-skuce-honoured-with-the-june-callwood-award
https://www.ymcaswo.ca/ymca-peace-week
https://pcia.pillarnonprofit.ca/
https://nokeekwe.ca/news/advisory-board-andrea-menard-award
https://www.cll.on.ca/weinspire/
https://childhealth.ca/bringing-holiday-joy-to-kids-at-childrens-hospital/
https://www.ymcaswo.ca/women-excellence


Green Economy London - Latest News / London Clean and Green 2021

Links of Love

Kindness, community spirit on full display in London, Ont. region - Read on Global News

Londoners giving back to front-line workers and those in need of masks, scrub caps -
Read on Global News

HopeSisters’ London, Ont., chapter unites community groups in homeless outreach -
Read on Global News

Enjoy these stories from more amazing people and groups in our community.

From a life on the streets of London, to a life of giving back - why caring makes a
difference - Read on CBC News London

How one man brought joy to London seniors, one fermented vegetable at a time - Read
on CBC News London

Check out these letters being written to local shut-in seniors - Read on CBC News
London

'Everyone has shown care and support': Dorchester Fair wraps up by helping local food
bank - Read on CTV News London

CEO bringing feed-the-heroes effort to London long-term care homes - Read on
London Free Press

https://greeneconomylondon.ca/
https://greeneconomylondon.ca/news-events/latest-news/
https://getinvolved.london.ca/londoncleangreen
https://globalnews.ca/news/6736493/coronavirus-london-community-kindness/
https://globalnews.ca/news/6808222/london-masks-coronavirus/
https://globalnews.ca/news/7692908/hopesisters-london-ont-homeless-outreach/
https://www.cbc.ca/news/canada/london/london-ontario-homeless-1.5825210
https://www.cbc.ca/news/canada/london/london-ontario-kimchi-delivery-to-korean-seniors-1.5524777
https://www.cbc.ca/news/canada/london/london-ontario-meals-on-wheels-1.5547702
https://london.ctvnews.ca/everyone-has-shown-care-and-support-dorchester-fair-wraps-up-by-helping-local-food-bank-1.5142275
https://lfpress.com/news/local-news/ceo-bringing-feed-the-heroes-effort-to-london-long-term-care-homes


Links of Love

United Way Elgin-Middlesex

The Jim MacKinnon Community Builder Award winner, Joshua Stewart LiUNA 1059 -
watch on YouTube

Labour Appreciation Awards Night, 2021 - watch on YouTube

2020 Scotiabank StairClimb thank you! - watch on YouTube

Meet the 9-year-old girl whose simple act of kindness during COVID-19 spurred an army
of volunteers - Read on CBC News Toronto

Meet the 'reformed capitalist' behind London's biggest Jewish charity meal - Read on
CBC News London

This London, Ont. teen wants a national, three-digit suicide help line and politicians are
taking action - Read on CBC News London

London, Ont., group paving pollinator pathways in honour of World Bee Day - Read on
Global News

London student task force delivers groceries to those in self-isolation during
coronavirus outbreak - Read on Global News

London's shelter in Old East Village gets a facelift - Read on CBC News London

London's Muslim community launches soup kitchen at Hyatt Street mosque - Read on
CBC News London

Volunteering virtually connects students to London - Read on Western News website

'Someone needs to help them' Volunteers deliver essentials to vulnerable during
COVID-19 - Read on CTV News London

Project connects volunteers with those needing essential supplies - Read on CTV News
London

The Ark’s ‘Out of the Cold’ program in London doubles capacity thanks to YMCA - Read
on CTV News London

Western students become volunteer dispatchers as annual income tax help goes virtual -
Read on London Free Press

You Can Volunteer To Become A 'Snow Angel' For Your Neighbours & It's So Canadian -
Read on Narcity.com

https://www.youtube.com/watch?v=KwjUm6qp8uo
https://www.youtube.com/watch?v=67hGJZXPmfM
https://www.youtube.com/watch?v=q9JQO_8B3rs
https://www.cbc.ca/news/canada/toronto/covid-kindness-good-neighbour-project-hana-fatima-1.5980113
https://www.cbc.ca/news/canada/london/london-ontario-purim-jewish-community-centre-1.5471664
https://www.cbc.ca/news/canada/london/three-digit-crisis-hotline-madi-muggridge-1.5823752
https://globalnews.ca/news/6978736/london-ontario-world-bee-day/
https://globalnews.ca/news/6688079/coronavirus-london-student-task-force-delivers-groceries/
https://www.cbc.ca/news/canada/london/london-shelter-gets-facelift-1.5658912
https://www.cbc.ca/news/canada/london/london-ontario-muslim-soup-kitchen-1.5627221
https://news.westernu.ca/2020/09/volunteer-initiative-offers-virtual-connections-to-london-community/
https://london.ctvnews.ca/someone-needs-to-help-them-volunteers-deliver-essentials-to-vulnerable-during-covid-19-1.5265862
https://london.ctvnews.ca/project-connects-volunteers-with-those-needing-essential-supplies-1.4900978
https://globalnews.ca/news/7632753/the-arks-out-of-the-cold-program-in-london-doubles-capacity-thanks-to-ymca/
https://lfpress.com/news/local-news/western-students-become-volunteer-dispatchers-as-annual-income-tax-help-goes-virtual
https://www.narcity.com/en-ca/news/you-can-volunteer-to-become-a-snow-angel-for-your-neighbours-its-so-canadian


 
 

 

 

 
 

 
 

  

 

Volunteer Directory
Many organizations are able to offer meaningful volunteer opportunities in-person and/or virtually. 
Please contact them to learn how the value of one can result in the power of many.

BGC LONDON
Currently seeking virtual tutors.
For more information contact:
Shelley Beausoleil at 519-434-9115 ext. 252 
sbeausoleil@bgclondon.ca
www.bgclondon.ca

CHILDREN’S AID SOCIETY OF LONDON & MIDDLESEX 
For more information contact:
Joannie Pearson at 519-455-9000 ext. 2539 
info@caslondon.on.ca
www.caslondon.on.ca

CMHA ELGIN-MIDDLESEX
with services in Exeter and Goderich
For more information contact:
Aleena Needham at 519-668-0624 ext. 293
A.Needham@cmhamiddlesex.ca
www.cmhamiddlesex.ca
www.cmhaelgin.ca

HABITAT FOR HUMANITY HEARTLAND ONTARIO 
Building Hope in your Community
For more information contact:
Kendra Forrest at 519-455-6623 ext. 207 
kforrest@habitat4home.ca
www.habitat4home.ca

HUTTON HOUSE ASSOCIATION FOR ADULTS WITH 
DISABILITIES
Inclusive, Collaborative, Innovative…and now Virtual!
To learn more about volunteering contact:
Roberta Derikx at 519-472-1541 X224
volunteer@huttonhouse.com
www.huttonhouse.com

mailto:A.Needham@cmhamiddlesex.ca


 

 

 

 
 

 
  

 

Volunteer Directory
INVESTING IN CHILDREN
Helping children to learn, grow and thrive since 1999 
Please visit our website www.investinginchildren.on.ca 
For more information on volunteering please contact 
Janet Pinder 519-433-8996 ext. 3
jpinder@investinginchildren.on.ca

LONDON ENVIRONMENTAL NETWORK
Helping London become the greenest and most 
resilient city in Canada.
For more information contact:
Skylar Franke at 226-700-6945
skylar@londonenvironment.net
www.londonenvironment.net

MUSEUM LONDON
Where our community discovers exceptional
art, rich history and new possibilities.
For more information, contact:
Jordan Brennan at 519-661-0333 x 4263 
jbrennan@museumlondon.ca
museumlondon.ca/volunteer

PHSS MEDICAL & COMPLEX CARE IN COMMUNITY 
For more information contact
David Wighton at 519-615-0313
davidw@phsscommunity.com 
phsscommunity.com

VICTIM SERVICES OF MIDDLESEX-LONDON 
For more information and to apply to volunteer: 
Dale Jardine at 519-661-4797
dale@vsmiddlesex.org
www.vsmiddlesex.org

More organizations seeking volunteers can be found on these websites:

Pillar Nonprofit Network (London and area)
Volunteer London (London and area)
Fanshawe College (For Fanshawe students seeking opportunities) 
Western Student Experience (For Western University students seeking 
opportunities)
Spark Ontario (Ontario, Canada)
Charity Village (Canada-wide)

mailto:skylar@londonenvironment.net
http://www.londonenvironment.net/
mailto:jbrennan@museumlondon.ca
http://museumlondon.ca/support/volunteer
mailto:davidw@phsscommunity.com
https://www.phsscommunity.com/
mailto:dale@vsmiddlesex.org
http://www.vsmiddlesex.org/
https://pillarnonprofit.ca/volunteer
https://volunteerlondon.ca/
https://www.fsu.ca/volunteer
https://studentexperience.uwo.ca/leadershiplearning/
https://www.sparkontario.ca/
https://charityvillage.com/
http://www.investinginchildren.on.ca/
mailto:jpinder@investinginchildren.on.ca


 

 

 
 
 

 

 

LAVA's Executive Committee 
2020 to 2021

President: Lee Jones
Vice President: Kristen Loblaw
Treasurer: Joannie Pearson
Recorder: Jordan Brennan
Membership: Lee Jones
Advocacy: Tamara Nelson
Program/Professional Development: Nicole Winter & Kendra Forrest
Publicity (E-Zine/Supplement): Christina Yung
Publicity (Community):Vacant
Social Media: Vacant

About LAVA
LAVA is an acronym for London and Area Association for Volunteer Administration. We provide an 
opportunity for individuals in the field of Volunteer Management and Administration, either as a 
professional or on a volunteer basis, to meet with others in the field to share successes, work on 
challenges, explore opportunities and gain valuable skills and knowledge offered by LAVA members 
and partners in London and area.

Mandate
To bring together in an association, persons in the City of London and surrounding areas, who have a 
common interest in providing the best possible leadership in volunteer management by:

Promoting and advocating for professionalism within the field of volunteer management and the 
community at large;
Providing educational, professional development and mentoring opportunities for members to 
keep them appraised of recognized standards of practice;
Collaborating with agencies and institutions to enhance volunteer management and volunteerism 
across the community.



 

 
   

2020-2021 Members

Alice Saddy Association
Alzheimer Society of London-Middlesex
BGC London
Canadian Mental Health Association Middlesex 
Children's Aid Society London & Middlesex 
Children's Health Foundation
Community Living London
Dearness Home
Habitat For Humanity Heartland Ontario
Horton Street Seniors' Centre (within BGC London) 
Hutton House
Lee Jones Coaching and Consulting
Let's Talk Science
London Humane Society
London Intercommunity Health Centre
London Public Library

Make-A-Wish Southwestern Ontario
Mission Services
Museum London
MS Society of Canada - Southwestern Ontario

Chapter
Nokee Kwe
Parkinson Society Southwestern Ontario
PHSS
Pillar Nonprofit Network
Regional HIV/Aids Connection
St. Joseph's Hospice
Southdale Education Fund
Thames Valley Children's Centre
Victim Services of Middlesex-London 
Woodstock Hospital
YMCA of Southwestern Ontario

Contact Us
LAVA (London and Area Association for Volunteer Administration) 

P.O. Box 25099, London Business Centre
London, ON • N6C 6A8

Connect with us

https://londonava.wordpress.com/ londonava.president@gmail.com

https://www.facebook.com/groups/316813518793247 https://twitter.com/ldn_ava

https://twitter.com/ldn_ava
https://www.facebook.com/groups/316813518793247
mailto:londonava.president@gmail.com
https://londonava.wordpress.com/
https://londonava.wordpress.com/
mailto:londonava.president@gmail.com
https://twitter.com/ldn_ava
https://www.facebook.com/groups/316813518793247
https://twitter.com/ldn_ava
https://www.facebook.com/groups/316813518793247
mailto:londonava.president@gmail.com
http:https://londonava.wordpress.com
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