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Happy National Volunteer Week!
The London and Area Association for Volunteer Administration celebrates volunteers in London for
their outstanding and selfless commitment to our community.
This edition of our annual publicity supplement recognizing our volunteers is the first electronic version to be published. Our goal is to share the stories contained within to as many followers as possible through social media.
Each of our member organizations has had the opportunity to contribute photos and articles about
the many people who give of their time to support the programs and services offered.
Please read their stories and learn more about how they impact on the lives of every day Londoners. Join the legion of people who make London a great place to live, work and play.
ABOUT LAVA
Our organization (LAVA) provides opportunities for individuals in the field of Volunteer Management
and Administration, either as a professional or on a volunteer basis, to meet with others in the field
to share successes, work on challenges, explore opportunities and gain valuable skills and
knowledge offered by LAVA members and partners in London and area.
Our mandate is to bring together in an association, persons in the City of London and surrounding
areas, who have a common interest in providing the best possible leadership in volunteer management by:


Promoting and advocating for professionalism within the field of volunteer management and
the community at large



Providing educational, professional development and mentoring opportunities for members to
keep them appraised of recognized standards of practice



Collaborating with agencies and institutions to enhance volunteer management and volunteerism across the community

Visit our web site at www.londonava.ca for more information.

Mike Couture, President
London and Area Association for Volunteer Administration
Supplement Committee Members 2019
Thank you to the Supplement Committee for putting this publication together!
Editors:
Christina Yung, Boys and Girls Club of London
Roberta Derikx, Hutton House
Cover photo courtesy of Volunteer Canada.
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ALZHEIMER SOCIETY LONDON AND MIDDLESEX
Taking time to say “thank you”! – Recognizing the impact of volunteer work
At the Alzheimer Society London & Middlesex (ASLM), there is a team of over 240 volunteers who
assist in virtually every aspect of our work. This team works passionately and enthusiastically, and
greatly expands the capacity of the Society, enabling us to achieve our mission to provide hope,
relief and support as we partner with individuals and families throughout their journey with
dementia. The impact that these volunteers make is enormous, and the benefits for our clients are
many and varied.
Each year, ASLM honours one exceptional volunteer by presenting them with the Jan Greene
Award for Outstanding Volunteerism, established in memory of a former client. This year, the
award was presented to Lindsey Rawlings, a recent graduate of both the Health Sciences program
at Western University and the Social Services Worker program at Fanshawe College.
Lindsey has been with ASLM since 2015, assisting in fundraising events and social recreation
programs, and acting as a volunteer companion. Lindsey has a friendly and kind disposition, and
is comfortable engaging with all sorts of people, and so was a natural fit to provide social and
cognitive stimulation to our clients, while offering support and respite to care partners. Lindsey was
motivated to volunteer by a family connection, her grandfather, who lived with dementia. She
volunteered regularly during her undergrad and while completing her diploma, while also balancing
a part time job. She is a sterling example of the incredible work that our volunteers do, bringing
positivity, compassion and dedication to ASLM.
Jennifer Hale, Manager of Volunteer
About ASLM
The Alzheimer Society London and Middlesex (ASLM) offers a wide
range of programs and services designed for individuals with dementia
and/or memory concerns, their family, caregivers, and health
professionals, as well as the general public.
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BOYS AND GIRLS CLUB OF LONDON
Helping Children – A Family Affair
While the Boys and Girls Club of London likes to think of its network of volunteers as a family,
some volunteer fall into that category a bit more literally. Husband and wife team, Art and Judy,
have been volunteering at the Boys and Girls Club of London regularly for the past three years.
Both now retired, Art and Judy come in every week to help prepare and serve supper to the
children of the Boys and Girls Club.
“It’s a good thing to get involved with,” Art says, adding that he likes everything about the
volunteering experience. He speaks highly not only of the children, but also of the other
volunteers—both adults and youth—who come in to help.
“Once you retire, you’ve got to do something,” says Judy, who worked to provide coats and
clothing to children for many years before retirement at a local care center. “It’s nice to feel
helpful.”
Assisting with serving dinner to anywhere from seventy to more than one hundred children each
night they come in, Art and Judy are more than just helpful—they are integral to the children’s

good experience.
Without volunteers like Art and Judy, the Boys and Girls Club could not offer the level of enjoyable,
safe programming that we strive to provide for our members. So to those two—and to all the
volunteers who give us their time—we say thank you.

About the Boys and Girls Club of London
We are an affordable, safe and supportive family facility where children, youth, adults and seniors can experience
new opportunities, overcome barriers, build positive relationships and develop confidence, leadership and skills for
life.
About the Horton Street Seniors’ Centre
The Horton Street Seniors' Centre (HSSC) operates in the Boys and Girls Club of London for seniors ages 55 and up.
The Centre runs programs during the day time when the children are in school, giving senior citizens an affordable
place for recreational and social events.
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BRAIN TUMOUR FOUNDATION OF CANADA
Volunteer Profile – Hazel Neely
Hazel Neely has been volunteering with Brain
Tumour Foundation of Canada for almost three
years, helping with administrative duties. In her
own words, she explains her volunteer story
with us.
“I had always planned on doing some volunteer
work after I retired. Following Michelle's
(Hazel’s daughter) diagnosis, Brain Tumour
Foundation of Canada seemed like a natural fit
for me. After she was stable and I was not
needed as much to support her and my very
young granddaughter at the time, I felt as
though I would like to give back to the
organization that had offered such helpful
support to our family.

The first thing is being in an environment filled with people who care so deeply about what they
are doing with their work and the constituents that they serve. They are always professional, fun,
caring and sincere.
The second thing is being there to steer callers or constituents in a direction that can help them
through a very difficult and life changing time. While it is not easy and my heart aches each time
a newly diagnosed patient or family member phones to speak with someone, I am always so
thankful that I was there to answer the phone and that they did not have to navigate a voice mail
system.
Giving back feels good. Small deeds can impact others in such a significant way.”

About the Brain Tumour Foundation of Canada
We’re here to help anyone affected by any type of brain tumour. Support from donors, corporations and community
foundations means the estimated 55,000 Canadians living with a brain tumour can find hope.
Hope through research. Hope through patient and survivor support. Hope for a cure.
5

CMHA MIDDLESEX
June Callwood Award for Outstanding
Volunteerism
At CMHA Middlesex, we are incredibly grateful for the
many ways that volunteers enhance our services and
improve quality of life for those we serve.
To all of our volunteers – at My Sisters’ Place, the 24/7

Support Line, London Coffee House, Strathroy and
Exeter Sites, those who are engaged in direct One to
One roles within the community, co-facilitating groups,
assisting us directly at our Supportive Housing sites, at
our Administrative offices or within Impact Junk– we
offer you our sincerest thanks!
Pam has been volunteering at CMHA Middlesex for a

little over five years now, and this past December it
Above, Leisure Support volunteer, Pam
Johnston (l) and Mental Health Worker,
Mary McConnell.

was our distinct pleasure to nominate her for a June
Callwood Award for Outstanding Volunteerism. Pam’s
friendly smile, engaging personality and top notch work
ethics are beyond measure at the CMHA Middlesex

About Canadian Mental Health Association—Middlesex
CMHA Middlesex is here to encourage you along your mental health journey.
Our goals are to promote good mental health, prevent further illness, offer treatment, support recovery and
provide mental health education in the communities of London, Middlesex, Exeter and Goderich.
Our vision is an inclusive community with mental health and well-being for all.
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THE CHILDREN’S AID SOCIETY OF LONDON AND MIDDLESEX
Volunteer Spotlight – Interview with Friendly Visitor Steph Scott
Steph Scott is a Friendly Visitor with CASLM. Our Friendly Visitors Spend individual time with a
child or family to share mutual interests and provide companionship. Steph goes above and
beyond the requested visiting hours and has had a very positive impact in the life of the youth she
visits.
What made you decide to pursue a volunteer position with CAS?
I was in an accident and it changed me. I had a near death experience and I lost someone I
loved. This led me to making a bucket list and I knew I wanted to give back. I read about being a
Friendly Visitor on your website and I knew that it was what I wanted to do. When I started visits
with Aiden, I truly felt like I was the lucky one. He’s an amazing kid.
If you could offer one piece of advice to a new or prospective volunteer, what would that be?
My experience has been amazing. I feel like Aiden has done more for me than I have for him. For
anyone that’s interested in doing any volunteering of any kind, I would strongly suggest
considering being a Friendly Visitor. It’s very rewarding and the connection that you make with the
child is incredible. It doesn’t seem like an hour every week would make a difference but it has for
both of us.

Volunteer and Child not pictured.
Photo was taken from The Children’s Aid Society of London-Middlesex’s website.

About Children’s Aid Society London & Middlesex
The Children's Aid Society of London & Middlesex (CASLM) provides services to vulnerable children and families in
Middlesex County, Ontario, Canada. Accountable to the community as a whole, our mission is to ensure that all
children thrive in a safe, stable and loving family. The identity of families and children we serve is kept in the strictest
confidence. Our hope is that our assistance will contribute to increase the well-being of children and youth through an
effective, dynamic and child-centred organization.
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SENIORS’ COMMUNITY CENTRES – CITY
OF LONDON
In recognition of National Volunteer Week,
the Kiwanis Seniors’ Community Centre and
Hamilton Road Seniors’ Community Centre
would like celebrate the ongoing hard work
of all of our volunteers! As always, we
couldn’t deliver our services without you.
This year’s volunteer spotlight shines on our
kitchen superstar, Janice Newcombe.

Janice has been volunteering at Hamilton
Road and Kiwanis for over 8 years and has
always been a tremendous help and a
beacon of positivity. Whether it’s in the
kitchen or helping to decorate, Janice shows
up reliably to every shift eager to work.
She’s been a welcomed relief to kitchen
staff during many lunch-hour rushes, and
will gladly help out with any task, be it
prepping food or tackling a pile of dirty
dishes. All she asks in return is an
opportunity to Line Dance on Wednesday
A big Seniors’ Centre “Thank You!” to Janice (sorry about the dishpan hands).
And to all of our Seniors’ Centre Volunteers, Happy Volunteer Appreciation!

Kiwanis & Hamilton Road Seniors’ Centre staff

About Kiwanis Seniors’ Community Centre and Hamilton Road Seniors' Centre
The Kiwanis Seniors' Community Centre and Hamilton Road Seniors' Centre &
Community Centre help older adults in London live healthy, active and socially oriented
lives.
The City of London continually strives to identify opportunities for improvement at our
centres, aiming to enhance the experience for the members as well as the broader
community.
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COMMUNITY LIVING LONDON
Inspiring Possibilities
Becky Bilyea starting volunteering at Community Living London in the Fall of 2018 as a bowling
coach! At the time, Becky had some spare time on her hands and she was looking for a way to
make a difference in her community. Although she had no particular experience or expertise in
bowling, Becky very quickly became a valuable member of her team and has gained much out of
her experience. “Every week you see people laughing, smiling and greeting everyone they know
with hugs, high fives or a wave. Very quickly you move past their disability and you just see people
having a great time. I always leave the bowling alley feeling very happy.”
Becky is one of many Community Living London volunteers who inspire possibilities. Developing a
relationship with a volunteer gives people with developmental disabilities, who are typically socially
isolated, an opportunity to meet new friends, experience the community in ways they might not
otherwise, learn new skills, and become included and valued members of our city.
Our volunteers make a difference in the lives of people with developmental disabilities every day!

About Community Living London
We are committed to supporting people who have a developmental disability live engaging and fulfilled lives. We
believe in the inherent value of all people and that everyone has the right to fully participate in their community – to
live, go to school, work, play and be active in retirement.
Over 200 volunteers and 250 member families work with Community Living London to support over 1000 people
every year. Community Living London is accredited through FOCUS Accreditation, demonstrating our commitment to
accountability.
9

Volunteer, Sharon and resident, Hazel enjoy time together at the
painting class.

CITY OF LONDON – DEARNESS HOME
The Volunteer Factor- Lifting Communities
Since 1954, our Dearness Home Volunteers have been an invaluable part of our Community!
Time and time again it has been stated by residents and family members that volunteers put the
word “Home” into Dearness Home. Our Volunteers are truly a dedicated team of compassionate
people, enriching the lives of everyone they touch.
Each month our Dearness volunteers provide almost 1,500 hours of caring service for our
residents in various ways! Through their teamwork we are transformed into a home full of
meaningful activity; community outings, spiritual care, socials, visitations, bingos, bowling, music
programs, pet therapy … the list is endless. Volunteers come in all ages, gender, ethnic and
cultural backgrounds, experience, skills and interests. Dearness celebrates the diversity of our
Volunteer program and the value and importance it brings to our residents.
Dearness is blessed to have within the Home our very own Auxiliary. This very active group of
volunteer’s work endlessly managing the Tuck Shop and organizing fund-raising events
throughout the year with all proceeds going directly to enhance our residents lives.
Thank you Auxiliary!

Dearness Volunteers come to us with positive attitudes, friendly smiles, compassion and
friendship.
Residents, family and staff wish to THANK our volunteers from the bottom our hearts for the love
and care you continually give our residents.
Our Volunteers do a fabulous job serving
our community’s loved ones and we are About the Dearness Home
forever
Dearness Home is a long-term care home, owned and operated by
grateful. “What a Team!”
the City of London. We are also members of Advantage
Ontario. For over 50 years, we strive to develop innovative ways of
meeting the needs of our residents and putting their goals first.
Living at Dearness is enhanced by the respect we show for our
residents, their families, friends, volunteers, staff and the
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HABITAT FOR HUMANITY
HEARTLAND ONTARIO
The Volunteer Factor – Lifting
Communities
Habitat for Humanity Heartland
Ontario Volunteers empower
homeowners, revitalize
communities, and build shelters so
families have the opportunity to
attain safe and affordable living.
They build skills, confidence and a
legacy, not just for the families
|involved, but also with each other
and within themselves.
It’s their participation and support that enables Habitat to help more families build and improve
places to call home.
There are many attributes of a great volunteer. Commitment, passion, integrity, and reliability are
just to name a few. For us at Habitat it is a difficult choice to highlight just one. For that reason,
we would like to acknowledge the following:


Brian Clydesdale



Henry Lee



John Vandersteen



George Smith



Peggy Anne Endean



Suze Belleville



Bill Austin



Larry Lenssen



Wink DuBrule



Jack Vasseur



Allan Grose



Carol Waun



Josh Catarino



Keenan Anglehart



Mike Maloney



Larry Coomber



Therese Grawey



Rob Way



Derek Diabbio



Tom Ward



Kevin Wylie



Kevin Guy



Paul Dill



and so many more!



Jorden Spicer



Joe Vanalstine

David Catarino

Phil Webster
From ReStore to Build Volunteers, Committee to Special Event Volunteers - thank you for your
commitment and contributions to our vision of “A world where everyone has a safe and decent
place to live.”


About Habitat for Humanity® Heartland Ontario
A Habitat home is a stabilizing force for a family. Better, affordable living
conditions lead to improved health, stronger childhood development and the ability — and
financial flexibility — to make forward-looking choices.
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HUTTON HOUSE
Interview with a Volunteer!
Duncan, one of our long-term volunteer tutors shares his thoughts on the merits of
volunteering…
As a retired person, do you feel there are specific benefits to volunteering at this time in your
life?
After I retired, I bought into the claim that it was important for seniors to stay active both mentally
and physically. So I went looking for volunteer opportunities online that would make use of my
academic and teaching background. Adult education at Hutton House seemed to fit the bill, and
it has!

Each student brings their own needs and background. Consequently, I am adapting the material
to be covered to fit each student. This means that I am constantly relearning mathematics and
science that I had not thought about for a number of years. Yes, it keeps me mentally active!
How many learners have you worked with over the years, and what has kept you interested and
involved?
I have lost count, but most years it was two students at a time. So, I would guess about 12-15.
Each student has presented a new challenge – with their different needs, ambitions and
personalities. It’s always a learning experience for me, but without being overwhelming. It’s
been enjoyable, challenging and satisfying.
The theme for National Volunteer Week is “The Volunteer Factor – Lifting Communities”.
What are your thoughts on how volunteers lift communities?
Communities are comprised of individuals. So, if you lift individuals, you lift communities.
Volunteering lifts both the volunteers and those
they are helping, whether it’s community groups
or one person at a time!

About Hutton House
Hutton House promotes and supports persons with
disabilities through learning and life enhancing programs
that focus on each individual's strengths, abilities and

“It’s good for students’ self-worth and morale to be
progressing and succeeding through material they
have chosen to be of importance to them.”
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MAKE-A-WISH® SOUTHWESTERN ONTARIO
YPAC – Introducing our Co-Chairs
The Young Professional Advisory Committee (YPAC) is a volunteer initiative at Make-A-Wish®
Southwestern Ontario, focused on engagement, promotion, and outreach.

YPAC aims to encourage young professionals to get involved in helping to grant wishes to
children with critical illnesses.
We would like to sincerely thank our Co-Chairs, Sarah and Andrew, for helping to launch this
volunteer initiative in 2018 and continuing to lead this wonderful group of individuals who have a
collective goal of adopting one wish per year through their own fundraising efforts.
“One of the things I love most about volunteering with Make-A-Wish is being a part of the hope
and positivity provided to children who need it most and helping them to heal through a wish,”
explains Andrew.
Sarah describes her experience as follows, “As a former wish child, my volunteer work with
Make-A-Wish began with the initial goal of giving back enough time to pay for the cost of a wish.
That was over ten years ago now, and my involvement with Make-A-Wish has grown up with me.
As a wish grantor, I get to see the magic from the other side, knowing just how profound the
impact of a wish can be for a family.”
Thank you to Andrew, Sarah and the entire YPAC team for your ongoing support and dedication.
We appreciate all that you do for Make-A-Wish!
About Make-A-Wish® Southwestern Ontario
Together, we create life-changing wishes for children with critical
illnesses.
Along with the national office, eight regional chapters grant
magical wishes to children in need from coast-to-coast. Make-AWish® Canada is an affiliate of Make-A-Wish® International, the
largest wish-granting organization in the world, making dreams
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MCCORMICK CARE GROUP
Flowering expressions
For Roseanne Baird,
volunteering at McCormick
Home is just as much about
giving as receiving. The
former elementary school
principal was looking for a way
to fill the void left after the
passing of her and her
husband’s elderly parents.

Volunteer Roseanne Baird teaches floral arranging to a

“When our parents passed
away, I needed to find
something,” says Roseanne.

After moving to London and connecting with the Garden Club of London, Roseanne found her
new passion – gardening and floral arranging.
Upon a visit to McCormick Home for their annual Christmas bazaar, Roseanne was struck by the
commitment of staff. “I was so impressed by how they really put the residents first. I thought,
‘This is a place I’d like to share my talents with.’”
So she decided to combine two things that were important to her – flowers and caring for the
elderly – and the staff at the home were more than open to the idea.
Roseanne receives unwanted memorial flower arrangements from Westview Funeral Home and
takes them apart to create new, smaller displays. “I don’t want families to think of memorials,”
she says. “I want to create something that they’d have on their kitchen table at home
– something that would make them smile.”
“I try to bring some touch of a theme and get residents to recall events in their lives, to think
about what a wonderful life they had and bring back happy memories.”
“This is where people live. This is their home, and I want them to feel they are at home,” she
says. “It’s all very positive here, and I love it.”

About McCormick Home
McCormick Home is an accredited, not-for-profit, long-term care home that has served London and area for more than
100 years. We serve adults, primarily the frail elderly, who require a range of personal and health services, and who
are no longer able to live safely and independently in the community. Our home creates an environment that
encourages residents to be as active, independent and involved in life as possible.
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MUSEUM LONDON
A Decade of Touring and Inspiring the Next Generation
Estelle Crocker is celebrating 10 years of tour guiding at Museum London this year! Estelle first
got involved with Museum London as a tour guide after she saw a class of young students on a
guided art tour at another museum while on vacation. Meeting people of all ages is what Estelle
enjoys most about her volunteer position. “We need to design our tours for our audience and this
keeps me on my toes,” she says. “Interacting with the students on tour is enjoyable. Their
responses to questions are interesting, profound and funny.”
She has toured thousands of students over her decade of volunteering and remembers the most
interesting tour she ever had to lead was for a visually impaired student. “The school had not
notified the museum that a blind tour would be needed. I had to think very quickly of how to
incorporate the use of other senses on this tour. Despite my lack of preparation, I felt the tour
was successful because the student was engaged and always smiling. This experience helped
me to grow as a tour guide. I learned how to help the visually impaired see the art in their minds
and demonstrate that there are many ways to experience a work of art.”
We are so thankful that 10 years ago a friend of Estelle’s recommended she apply to volunteer at
Museum London! “Being a tour guide brings fun and fulfillment to my life. I met a lot of nice
people with common interests and made a lot of new friends.”
Thank you Estelle, and to all our other volunteers that make a huge impact on our community!

About Museum London
Museum London is Southwestern Ontario's leading establishment for the collection and presentation of visual art
and material culture. Through public and educational programming, special events and exhibitions, Museum London
strives to promote the knowledge and enjoyment of regional art, culture and history.
At the heart of a great museum is its collection and Museum London is proud to have one of Canada's most important art collections, and one of the most significant historical artifact collections in Ontario. Our art collection has
more than 5,000 regional and Canadian works and our 45,000 artifacts reflect the history of the City of London as an
important regional urban centre in Southwestern Ontario.
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PARTICIPATION HOUSE SUPPORT
SERVICES
Possibilities in Paint
Participation House supports individuals
with developmental disabilities and/or
complex physical needs to live in their own
homes, participate in community and enjoy
life with family and friends.
Possibilities in Paint is a vibrant group of
artists that gather weekly. We have a
dream about helping people create art and
enjoy a creative life; people who maybe do
things a little differently.
We celebrate and honour our volunteers
and artists from the community who
participate in our collaborative workshops.
This experience has had a profound
“You welcomed me to my first art Involvement with the Monday nights art venture and its impact
will remain with me forever.” Dorothy Hunter Adams, Visiting Artist.
“I have to say I was impressed with the quality of the work itself and the really professional
presentation of the Individual pieces.” Julie Berry.
“It has been a real eye opener to see what people can achieve.” Jean, Volunteer.
“I feel fortunate to be part of this wonderful experience watching people grow through art.” Lisa,
Volunteer.
Together we share skills and talents and discover strengths and abilities. We grow in imagination
and confidence. We believe that communities that grow through celebration of differences and
collaboration through creative arts. Volunteers are the backbone of this experience and work
together with the artist to realize completion of a piece of art. This is truly an example of lifting
communities in action.

Kathleen Abley and David Wighton

About Participation House Support Services
Participation House Support Services – London and Area is a non-profit, community-based organization providing
assistance to people with significant physical and/or developmental disabilities to reach their full potential in the
community. It is committed to encouraging and creating an inclusive community where individuals with disabilities have
access to all the community has to offer and are included in a valued and meaningful way.
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RONALD MCDONALD HOUSE CHARITIES SOUTHWESTERN ONTARIO
Families Helping Families Through Volunteering
Ronald McDonald House London has been part of
Kevin Dartch's family for the past 33 years. Kevin began his journey in 1985 as a volunteer House Manager, and his young family grew up seeing firsthand the
importance of giving back and helping families far
from home.
Today, Kevin is a Community Ambassador who
spreads awareness about Ronald McDonald House
Charities Southwestern Ontario (RMHC-SWO)
throughout London and surrounding communities.
Kevin’s daughter Breanna also stays involved as
weekly grocery shopper, with her kids Mikaela and
Carson carrying on the family tradition.
“My dad has been a volunteer here since the day that
I was born. This place is like a second home to me!
Volunteering was instilled in me since I was a young
child. I have grown up giving back to the community
so I thought it would be perfect for my kids to learn

that life is not always what it is cracked up to be and some people are struggling. Volunteering has
given my kids a sense of reality, and it has taught them to give back when they can.” – Breanna
Without the Dartch Family and the thousands of volunteers who generously support RMHCSWO, each with their own drive for giving back, we wouldn’t be able to support our mission of
‘keeping families close.’
Lee Bentum, Manager, Volunteer Programs & Services

About Ronald McDonald House Charities Southwestern Ontario
Ronald McDonald House Charities Southwestern Ontario is a growing chapter that continues to expand its services in
order to help more families with seriously ill children. The three core programs - RMH London, RMH Windsor and the
Ronald McDonald Family Room - each keep families close to their seriously ill child's medical care when it matters
most.

17

ST. JOSEPH’S HEALTH CARE LONDON
The ‘pawfect” volunteers
Roger Littlejohns, a volunteer at
St. Joseph’s Parkwood Institute, jokingly admits
that people sometimes forget his name during his
weekly shift, but they never forget Halle’s, his
seven-year-old black lab and popular sidekick.
Every Tuesday, Roger and Halle give their time by
providing pet therapy to individuals
at Parkwood Institute’s Mental Health Care
Building. St. Joseph's mental health care program
offers specialized services focused on hope and
recovery for individuals living with a mental illness.
For the past six years, this dynamic duo also
makes a special visit on Christmas Day to spread
a little extra holiday cheer for patients who may not
be seeing family or friends.
“It puts a smile on their faces,” says Roger. “For a
brief moment, they just forget about everything
and enjoy the company of Halle. It’s great to see
them smile.”

For Roger and Halle, the benefits of volunteering
go both ways. “Halle has become more sociable
and she enjoys the time out,” says Roger.

Volunteer Roger Littlejohns and his dog, Halle,
visit Parkwood Institute to bring a little extra cheer
to mental health patients receiving care.

Now retired, volunteering has also provided Roger
with an opportunity to support a cause that’s close
to his heart.
“As someone who has a family member living with
a mental illness and received care at
St. Joseph’s, it’s also my way of giving back to a
place that has helped my family. There is still so
much stigma around mental health and it’s a
privilege to be able to visit with people who might
not be feeling their best and give them a little
boost."

About St. Joseph’s Health Care London
St. Joseph’s Health Care London is one of Ontario’s
leading teaching hospitals, contributing to the
advancement of health care, education and
research. We are a partner in London’s academic
health sciences community.

Allison Hansen, Communication Assistant,
St. Joseph’s Health Care London

St. Joseph’s is a Catholic health care organization,
owned by the St. Joseph’s Health Care Society of
the Roman Catholic Diocese of London and
governed by a volunteer board of directors
representing the community. Our services are
publicly funded.
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THAMES VALLEY CHILDREN’S CENTRE
The Volunteer Factor- Lifting Communities
If you were to visit the Adapted Fitness
Centre (AFC) at Thames Valley Children’s
Centre, chances are you will see Matt Downs
volunteering. As a graduate student in
Health and Rehabilitation Sciences,
volunteering with the AFC provides him with
the hands on experience in his field of
study, at an organization that he is VERY
familiar with.
Matt Downs has been a volunteer with
Thames Valley Children’s Centre (TVCC)
since 2017 and in that time has completed
over 300 hours. In his current role in our
Adapted Fitness Centre, Matt assists clients
with their individualized fitness programs and
helps support the needs and abilities of the
fitness participants.
Matt was a client with TVCC for many years.
“I benefited from all the services that
the Centre provided. This further motivated
me to become a volunteer”. Matt
explains. “It is great to work one on one with
the clients as they work though their exercise
program. I also enjoy seeing their
improvements because of all their
hard work and dedication. I have learned a
great deal from the staff members who run
the Adapted Fitness Centre in terms of what
exercises are the most beneficial to meet the
needs and goals of each client”.

Left to right Bradley, Matt and Grace

About the Thames Valley Children’s Centre
Thames Valley Children’s Centre (TVCC) works to
support children and their families to achieve the highest
possible quality of life. TVCC aims to assist our clients to
be their best! TVCC serves more than 9000 children,
youth and their families every year through a wide range
of services.
Many of our services are provided in all ten counties in
Southwestern Ontario. Clients range in age from birth to
19. Services offered support a range of special needs
including physical challenges, communication
disorders, developmental delays and autism
spectrum disorders.
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Matt is truly an asset to our volunteer
program and we are thrilled to have him as
part of our team!

Thames Valley Children’s Centre Staff

VON MIDDLESEX-ELGIN

The Volunteer Factor – Lifting Communities
Mariela Recinos became a VON volunteer after she
and her family moved here from Japan where she
had worked for 10 years as a certified Origami
instructor and Spanish teacher.
While inside the Cherryhill Mall, Mariela noticed the
VON kiosk and discovered that we have programs
for seniors, and persons with disabilities. She
pproached us and offered to teach origami as
therapy to our clients for free, providing all of the
supplies and instruction. In her interview she said “I
love working with people since I am very talkative
and while we fold, we can chat and learn from each
other!”
After a few of the classes Mariela remarked: “It is
amazing to see the expression of admiration and
happiness in the face of the clients when they fold a
simple piece of paper into something beautiful.
Origami is a success! The clients eagerly look
forward to the classes. They are all amazing,
energetic and kind, and help each other understand
the instructions. It is rewarding to see a lot of group cooperation and friendship amongst them. I
am very pleased and excited that it is working out so well.” There are clients with some
challenges, but with Mariela’s guidance, they have all become expert folders.
The VON clients love her to pieces and say that she is “kind-hearted, helpful, friendly, giving, wonderful and fun!”
Together they have made a lot of intricate and beautiful keepsakes, and Mariela is grateful for the
opportunity.

Delia Huitema, Coordinator of Volunteers

About VON Canada
VON Canada is Canada’s only, national, not-for-profit, charitable home and
community care organization. For more than 115 years, our nurses, therapists
and other health care providers have cared for Canadians in their own homes.
About VON Middlesex-Elgin
We proudly serve the City of London, Middlesex and Elgin Counties.
Being independent means something different to each one of us. From the
senior who needs assistance in their home with some light housekeeping
and personal support, to the newly widowed gentleman who finds himself
in need of socialization and new life skills. Being independent builds pride
and confidence, and helps maintain motivation to stay healthy and
connected with our community.
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Interested in learning more about volunteer opportunities?
Contact one of us today!
BOYS AND GIRLS CLUB OF LONDON
For more information, please contact:
Greg Raymond at 519-434-9115 ext. 226
volunteer@bgclondon.ca
www.bgclondon.ca
BRAIN TUMOUR FOUNDATION OF CANADA
For more information, please contact:
Courtney McDonnell at 519-642-7755 Ext 221
cmcdonnell@braintumour.ca
www.braintumour.ca
CMHA MIDDLESEX
For more information, please contact:
Aleena Needham at 519-434-9191 ext. 370
volunteers@cmhamiddlesex.ca
www.cmhamiddlesex.ca
CHILDREN’S AID SOCIETY OF LONDON &
MIDDLESEX
For more information, please contact:
Joannie Pearson at 519-455-9000 ext. 2539
info@caslondon.on.ca
caslondon.on.ca

HUTTON HOUSE
For more information, please contact:
Roberta Derikx 519-472-1541 X224
volunteer@huttonhouse.com
MAKE-A-WISH SOUTHWESTERN ONTARIO
For more information, please contact:
Carley Andison at 519-471-4900 ext. 6227
carley.andison@makeawish.ca
Makeawishswo.ca
MCCORMICK HOME and MCCORMICK DEMENTIA SERVICES
For more information, please, contact:
Sue Cason at 519-432-2648, ext. 2372
scason@mccormickcare.ca
www.mccormickhome.ca
www.mccormickdementiaservices.ca
MUSEUM LONDON
For more information, contact:
Jordan Brennan at 519-661-0333 x 4232
jbrennan@museumlondon.ca
www.museumlondon.ca/volunteer

COMMUNITY LIVING LONDON
For more information, please contact:
Melanie Alexander
(519) 686-3000 ext 339
melanie.alexander@cll.on.ca
www.cll.on.ca

NOKEE KWE
Education & Employment Centre
For more information, please contact:
Tish Hihn at 519-667-7088 ext. 241
tishh@nokeekwe.ca
www.nokeekwe.ca

THE CITY OF LONDON-DEARNESS HOME
For more information, please contact:
Susan Drouin at 519-661-2489 ext 8279
s.drouin@london.ca

REFOREST LONDON
For more information, please contact:
Kelsey Nicholls at 519-936-9548 ext. 221
volunteer@reforestlondon.ca
www.reforestlondon.ca

HABITAT FOR HUMANITY HEARTLAND
ONTARIO
For more information, please contact:
Kendra Forrest at 519-455-6623 Ext 207
volunteers@habitat4home.ca
www.Habitat4home.ca

RONALD MCDONALD HOUSE CHARITIES
SOUTHWESTERN ONTARIO
For more information, please contact:
Lee Bentum at 519-685-3232 ext.2504
lbentum@rmhc-swo.ca
www.rmhc-swo.ca
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Interested in learning more about volunteer opportunities?
Contact one of us today!
THAMES VALLEY CHILDREN’S CENTRE
For more information, please contact:
Amanda Giorgini at 519.685.8700 ext 53452
volunteer@tvcc.on.ca
www.tvcc.on.ca
VICTIM SERVICES OF MIDDLESEX-LONDON
For more information, please contact:
Charlene Foster at 519-661-4797
charlene@vsmiddlesex.org
www.vsmiddlesex.org
VON MIDDLESEX-ELGIN
For more information, please contact:
Delia Huitema at 519-659-2273 ext 22226
delia.huitema@von.ca
www.von.ca
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